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Welcome to Bio-Med Testing’s newest service, the expanded computerized background/ consumer reports and investigation. As part of our overall program, we have partnered with a reliable company, Choicepoint to provide us with the most extensive and accurate searches possible.

Our partner, Choicepoint has been compiling criminal records information since 1997, when its national database only included 12 million records from 5 states. Now, Choicepoint national database includes more than 170 million criminal records from 40 states, and Sex Offender Registries from 38 states and the District of Columbia and growing everyday.
Sources of Information in the NCI Index:

· State Court Repositories

· State Administrative Office of the Courts (AOC’s)

· Departments of Correction (DOC’s)

· County Court Records

· Traffic Court Records

· State level Sex Offender Registries

· Probation, Parole and Community Service records

** Scope and level of coverage varies greatly by the jurisdiction and data. See the dBase for the updated listing of these sources.

Why proprietary Criminal Records Databases?

Historically, criminal records information is retrieved at local county courthouses by contractors that examine electronic or hard copies of information (files). The jurisdiction in which the records are searched has been based on an applicant’s prior address or employment history. This approach is very specific and small in scope. Proprietary databases such as Choicepoints’ NCI index, contain a large cross section of records from across the U.S. and provide the opportunity to return information on an applicant from a much larger geographic area. 

Choicepoint has run a number of comparison studies looking at the number of records returned from its NCI database against names that returned no records from physical county searches. The results show that searches across Choicepoints’ NCI database returned 40% more positive record results on the same applicants.

With today’s society being much more mobile than in the past, the scope of proprietary indexes can mitigate some of the mobility risk. Furthermore, if prospective employees intentionally omit from applications, prior places of residence or employment, employers may overlook critical information relevant to hiring decisions. 

Results are typically returned in seconds and depending upon the type of products or applications used, records returned can also include previous address history information and aliases of the applicant (see types of searches available).

Choicepoint also attempts to maintain a primary relationship with each of its current data sources. At this point in time the company does not access any data from a true third party source unless the government entity we have contracted with requires Choicepoint to access the information from their designated vendor. Primary data relationships allow the company to respond quickly to changes in the format or content of information as opposed to waiting on third parties to communicate to them.

Limitations

There is no central repository for national criminal records. With over 3,300 counties across the U.S., collecting such information would be a logistical nightmare. No single company or government agency has access to every criminal record in the country including the FBI, CIA and other law enforcement or government entities.

Although Choicepoint is the nation’s leading compiler of database criminal records information, the company is completely reliant upon its government sources when it comes to the accuracy and completeness of the records it obtains from them. There are inevitable gaps in the coverage (typically in certain states or counties) due to state level privacy legislation, inadequate technology (paper records) and government bureaucracy.Choicepoint continues however, to work directly with such states and counties to gain access to their information. Budget constraints and public access lawsuits have prevented some government entities from providing regular updates to some of the information Choicepoint has acquired.

Fair Credit Reporting Act (FCRA)

Any background check conducted for employment is governed by federal and state laws - the most predominant of which is the federal Fair Credit Reporting Act (FCRA), (15 USC §1681 et seq.)

There are several Sections of the Act, which govern the use of information for pre-employment purposes. They are as follows:

Section 604 - permissible purposes for obtaining a consumer report.

Section 607 - maximum possible accuracy of information returned on an applicant.

Section 613 - matters of public record that have an adverse affect on an applicant’s ability to obtain employment. 
